
 THIS LATEST ENHANCEMENT ADDRESSES A GROWING CHALLENGE FOR ENTERTAINMENT
VENUES: AGING SEATING AND IN-AUDITORIUM INFRASTRUCTURE THAT CAN NEGATIVELY

IMPACT THE GUEST EXPERIENCE. 

CUSTOMIZABLE ISSUE
TRACKING 
OPERATORS CAN DEFINITE THEIR
OWN CATEGORIES OF ISSUES &
ASSIGN SEVERITY LEVELS FROM
LOW TO CRITICAL

 SEAT & FACILITY 
TRACKING FEATURE

www.venue-valet.com 

PROACTIVE GUEST
EXPERIENCE MANAGEMENT
DURING “NOW SEATING”, STAFF

ARE ALERTED IF A GUEST HAS BEEN
ASSIGNED A SEAT WITH A KNOWN

ISSUE, ENABLING PROACTIVE
INTERVENTION SUCH AS RESEATING

OR GUEST ENGAGEMENT

REAL-TIME ALERTS & VISUAL
INDICATORS

SEATS WITH HIGH OR CRITICAL
ISSUES ARE CLEARLY MARKED WITH

COLOR-CODED ICONS, ENSURING
IMEEDIATE VISABILITY TO STAFF

THE FEATURE INTEGRATES SEAMLESSLY WITH EXISTING CALLCONNECT CAPABILITIES,
INCLUDING CALL BUTTON VISIBILITY, OPERATIONS MANAGEMENT, AND QR CODE

ORDERING OPERATIONAL QUEUES, PROVIDING A UNIFIED PLATFORM FOR
OPERATIONAL EXCELLENCE.

VENUE VALET IS
ENCOURAGING PARTNERS TO
ADOPT THIS FEATURE, AT NO

ADDITIONAL COST, AND
PROVIDE FEEBACK TO
FURTHER REFINE ITS

CAPABILITIES.

AUTOMATED
NOTIFICATIONS &

REPORTING
ISSUE REPORTS ARE

AUTOMATICALLY DISTRIBUTED
VIA EMAIL BASED ON THE

SEVERITY AND LOCATION. DAILY
REPORTS INCLUDE OPEN ISSUES,

WITH OPTIONAL DEDICATED
“SEAT ISSUES” REPORTS SENT ON

CUSTOMIZABLE SCHEDULES. 

SECURE RESOLUTION
WORKFLOW
STAFF CAN RESOLVE ISSUES
DIRECTLY IN THE SYSTEM USING
A PIN-PROTECTED PROCESS TO
ENSURE ACCOUNTABILITY AND
ACCURACY

EXPAND FACILITY
TRACKING

IN ADDITION TO SEAT-LEVEL
ISSUES, THE SYSTEM SUPPORTS

AUDITORIUM-WIDE REPORTING
THROUGH CUSTOMIZABLE

PLACEHOLDERS FOR ITEMS SUCH
AS STAIR CARPET REPAIRS OR
OTHER FACILITY CONCERNS.

THIS ENHANCEMENT IS PARTICULARLY
VALUABLE FOR OPERATORS SEEKING GREATER
OVERSIGHT OF FACILITY CONDITIONS ACROSS
MULTIPLE LOCATIONS, OFFERING ACTIONABLE

INSIGHTS AND IMPORVED COORDINATION
BETWEEN FRONTLINE STAFF AND

MANAGEMENT TEAMS. 



WHAT WILL  YOUR CALLCONNECT SCREENS AND REPORTS LOOK LIKE?

SEAT INVENTORY

  SEAT & FACILITY 
TRACKING FEATURE

www.venue-valet.com 
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TRACK ISSUES THAT
DIRECTLY IMPACT THE
GUEST EXPERIENCE UNTIL
THEY ARE RESOLVED. 

CONVENIENTLY USE
CALLCONNECT TOUCH
SCREENS THROUGHOUT
VENUE TO ENTER, VIEW
AND RESOLVE ISSUES.

DAILY AND CUSTOMIZED
EMAIL REPORTS
SUMMARIZE ISSUES FOR
MANAGEMENT

SEATS THAT ARE SOLD TO GUESTS WITH URGENT MAINTENANCE ISSUES WILL BE HIGHLIGHTED
IN REAL TIME TO THE STAFF SO THE GUES CAN BE GREETED AS THEY ENTER THE AUDITORIUM TO

AVOID POTENTIAL CONFLICT

SEAT
MAINTENANCE 
ISSUES
REPORT

(IN REAL TIME)
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