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SURVEY PROCESSING
V/
N by WenueValet

— www.venue-valet.com

PROCESSING SURVEY RESPONSES AS SOON AS THEY ARE SUBMITTED TO BRING POSITIVE
AND NEGATIVE RESULTS TO THE ATTENTION OF THE STAFF TO HELP HIGHLIGHT ANYTHING
THAT NEEDS IMMEDIATE ATTENTION BEFORE IT MAKES ITS WAY TO SOCIAL MEDIA

GUEST SURVEYS SURVEY DISPLAY SURVEY RESULTS
SEND GUESTS SURVEYS AS THEY AS SURVEY RESULTS ARE TABULATED VENUE VALET ENGAGE SURVEY
EXIT SHOWINGS USING VENUE AFTER SHOWINGS, RESULTS ARE RESULTS DIRECTLY INTEGRATE TO
VALET ENGAGE ON YOUR OWN ORGANIZED AND DISPLAYED TO CALL CONNECT TOUCH SCREENS
CUSTOM SURVEY ENGINE STAFF ON CALLCONNECT TOUCH (custom survey engines require

SCREENS TO ENABLE STAFF integration)

MEMBERS TO MAKE ADJUSTMENTS
O 0 O IN REAL TIME O 0 O

THE SUPER MARIO GALAXY MOVIE  Theater2 F&B Sold: $2343.33
Guest Survey Results 12:00PM-1:48PM  PerCap: $21.20
34/148 sold

Total Rating
5-STAR @us Area: Sound Quality \

Avg: 1.8 Stars 14/14 Guests Answered
Lowest: 0 Stars this Question
Highest: 2 Stars

83% - Volume was WAY too loud

e ; Seats: 2F4, 2F9, 2G2, 2H9, 2D4, 2D9, 2E1, 2E8,
2F14, 2F1, 2G12, 2H13

# Surveys Sent: 31 12% - Volume was too loud
# Surveys Responded: 14 Seats: 2A4, 2B1

Focus Areas
Food Quality: Avg 2.2 Stars

Sound Quality: Avg 1.8 Stars m
Service Quality: Avg 4.8 Stars m

TARGET
RELEASE DATE
SEP 2026!
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